NEW FLYER

INSTITUTE
World-class TRAINING.
Originally established for New Flyer to train our own employees, the New Flyer Institute was expanded to
deliver world-class training to our customers. For decades, we have worked closely with customers to
design and deliver training to improve skill sets, allowing you to invest in your employees, and to deliver
more course content via different delivery methods, which gives you the flexibility you want.

CLASSROOM TRAINING

eLEARNING

Our instructors prepare your technicians to

In addition to conventional classroom training,
we also provide an eLearning component to
better meet your needs. eLearning from the New
Flyer Institute features engaging content with the
ability to rewind so employees can work at their
individual paces. Our eLearning courses feature 3D
animations, voice-over narrations, photos, video,
quizzes and simulations to engage employees and
facilitate learning. Training managers will have the
flexibility to schedule training in smaller blocks of
time, working within each employee’s schedule.
Employee certification and expiration dates are
tracked within the system, and email alerts help
you keep everyone current.

troubleshoot and repair your buses quickly
and efficiently to keep your New Flyer buses
in revenue service. Topics covered in our
interactive training courses include axles,
doors, air systems, electrical systems, cooling
systems and articulation joints. We can also
create customized training tools such as a fully
running engine assembly and training boards for
fire suppression, CNG, and PLC for a hands-on
experience.

ON-THE-JOB TRAINING
On-the-job training (OJT) is a major component
to all of our classroom instruction programs. We
can also custom build an OJT solution to meet
your specific learning needs.

And, better yet, it is truly turn-key and can be
implemented very quickly. eLearning is delivered
through a Learning Management System, which is
“cloud-based” and not integrated with your
existing IT infrastructure. All data is hosted on an
external, fully-secured server with 24/7 access for
you and your employees.

In addition to eLearning, we offer classroom
training covering topics such as axles, doors, air
systems, electrical systems, cooling systems and
articulation joints.

Schedule training and monitor employee
activity in the Learning Management System.

Our eLearning courses are not limited to technical
training, but can be used to train your entire
transit organization. Our focus is four key pillars of
learning:
1.
2.
3.
4.

Maintenance and Reliability Training
Operator Training
Supply Chain Training
Leadership Development
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NEW FLYER

INSTITUTE
Manufacturing Facilities
Winnipeg, MB
Crookston, MN
St. Cloud, MN
Anniston, AL

Parts Distribution Centers
Winnipeg, MB
Brampton, ON
Hebron, KY
Fresno, CA
Delaware, OH

Bus Fabrication
Winnipeg, MB
Elkhart, IN

Service Center
Arnprior, ON
Ontario, CA
Renton, WA
www.newflyer.com

MOBILE LEARNING AND TRANSIT ACADEMY
As our world gets more connected, and more mobile, transit
professionals want access to knowledge any time on any device.
Transit Academy is a web-based video library available exclusively
from New Flyer and features video tutorials and computer
animations on topics for transit maintenance and operations
personnel.
As the bulk of what we learn is gained informally, “on the job”, we
added Transit Academy to the New Flyer Institute to provide a truly
blended learning experience. As Transit Academy includes members
from numerous transit properties, and leading transit suppliers, you
get access to a network of professionals that can help you solve any
challenge you have - from maintenance and safety questions, to
leadership and safe driving principles.
Transit Academy is sold on a subscription basis and is cost-effective
whether you operate 20 buses or 2,000 buses.

READY TO LEARN?
Contact Darryl Desjarlais, Training Manager at New Flyer, at 204-934-4875 or darryl_desjarlais@newflyer.com
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